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SUSTAINABLE HUMAN SETTLEMENTS FOR A BETTER QUALITY OF LIFE 
WITH PUBLIC PARTICIPATION: A Case-study in Tampines Town, Singapore” 
by Ms Maria Boey Yuet Mei, Planner, Architect, Landscape Architect, Urban Designer, 
Conservationist, Community Leader, Poet 



41 years of Modernisation & Nation Building:
Political will & effort, Resources, Time, $, Entrepreneurship, Research, Innovations 



A) PHYSICAL PLANNING
First Concept Plan of Singapore:
1) Pan-shaped Transportation system:

Integrated transport systems:MRT, buses & cars
2) Integrated New Towns
3) Regional Parks & Water Catchment:
Integrated Reserve land, military, Catchment Areas 
4) Intensify landuse:

high-rise buildings & mixed developments
5) Integrated landuse: commercial, recreational, 

intellectual, medical and residential complexes

“Without deliberation,
plans comes to nothing,
where Counsellors are many, 
plans succeed”
Proverb 15:22



Revised 1991 Concept Plan:
1) To meet changing needs (demographic,mature economy, It  industries 

and a better quality of life) up to Year X when the resident population 
will reach 4 million. 

2) Landuse and transport plans updated



1) Regional Planning:
1)Not limited to old “ring city”concept
2)Constellation pattern with hierarchy of 

regional, Sub-regional and fringe centres:
5 regions 



2) Development Guide Plans:
Medium-term landuse plan which gives architects,
Planners, developers and others a clear idea of what 
can be built, where, how high the buildings can be, 
How intensively the land can be used and what the 
major plans for the area are.

1) Tampines (20.6 sq. km 177,000 
residents) has 5 sub-zones:
Tampines North, Tampines East, 
Tampines West, Simei and Xilin

2) A 65-hectare Business Park next to
the Singapore Expo is built 



3) Recreational Planning:
1) Park Connectors Network:Is an islandwide

of linear open spaces that links major parks, nature sites and 
housing estates. 

2)   Sea to land recreation





4) National Planning:
1) Integrated Reserve land, military, Catchment Areas 
2) Intensify landuse: high-rise buildings & mixed

developments
3) Integrated transport systems:MRT, buses & cars
4) Integrated commercial, recreational,  intellectual

& residential complexes.

5) Economic Planning:
1) Set up Economic Development Board to woo 

investors. Give attractive Pioneer Status to new 
industries.

2) Create employment by attracting  foreign
Talents & Multi-National Corporations

3) Develop Jurong Industrial Town
from swamps to factories. Latest High-tech Industries

4) Latest : Globalisation
5) Branding: Association of Small and Medium

Entreprises: Food products, IT Industries,
Project Management, etc. 

6) Home Office (SOHO) 
7) Engage Economist Advisers
8) Upgrade Services (Retail,hospitality,STB

endorsement for Trust, Case Trust)
9) Create employment for citizens (to pay bills, food, 

education, home, etc.)

Housing:12%



6) Education
1) Build modern primary & secondary schools, 

ITEs, 5 Polytechnics  & 4 Universities (MBA,
Bio-tech, etc)

2) E-Learning for all Ages (Use Websites for sales,
virtual universities)

7) Social Planning:
1) Family is the basic unit of society: stable and loving
2) 3) Work hard and play hard
4) Ministry of Community Development,Youth 

and Sports caters to the need of the Community in Art,
Youth Activities and Sports:Active Day & Sport Events.

5) People’s Association : Community Bonding 
Events through the Community Clubs and Centres

8) Cultural Development 
1) Develop Local Talents in Art, Fashion,Languages
2) Create Cultural Festivals (local and International:

Singapore Art Festival, Cartoonist, Animation, 
Garden Festival, Jazz, Mooncake Festival,
Dragon Boat Race

3) Design Singapore: Promote Architecture, Planning,           
Interior Design, Landscape and Trade MarkExtracted from Sumiko Tan’s book on home.work.play

commissioned by Urban Redevelopment Authority,Singapore.
1999.  

http://home.work.play/






Tampines Town:
1) Comprehensive planning 

integrated with residential, 
commercial,institutional,
recreational and industrial 
facilities

1) Related with neighbouring 
towns by roads, park 
connectors and Mass Rapid
Transit (MRT)



HDB Town Structural 
Model:
After 25 years of  Planning experiences, 
HDB had derived a structural landuse
model for other planners to use.

The town centre is in the centre with its 
transport hub of buses, cars and MRT.
The housing precincts are designed with 
a checker board pattern alternating with
schools and  neighbourhood centres. A 
Green Connector connects the housing 
to the neighbourhood centres. 

The Industrial Area is located at the 
Corners of the town.



TAMPINES: “Tempinis” : Sloetia elongata: 
A hardy,bushy evergreen tree is valuable for its timber and 
as a large tree. It is slow growing and has spikes and 
catkins. The ripe fruits are sweet and eaten by squirrels, 
monkeys and birds.



Planning & Implementation:
1)Town plans are submitted to Urban Redevelopment Authority & Minister of National 
Development for Masterplan approval
2)Earthwork are carried to prepare the site for building construction.



Tampines Regional Centre:
1) Shopping Centres 3) Housing
2) Transportation 4) Institutes 



POLITICAL DEVELOPMENT
Strong Government with political will:
1.1) Capable & Honest Leaders with Visions (Employment,

Education, Housing & Human Resources) and Missions
(Action Plans:sustainable program which generate 
income for the country and people eg housing and 
infrastructure).

1.2) Efficient Ministries,Government & Statutory Boards. 
(eg.National Development:URA,JTC, HDB, Nparks), Central 

Provident Fund Board, MOM,WDA,IDA,)
1.3) Good and implementable Policies: URA (Masterplan),

JTC (Industrial Estates),HDB (housed 85% pop.), Nparks (Garden
City, Tree-Conservation Areas, Nature Reserves), Central 
Provident Fund Board (Cash reserves,investment), MOM (foreign 
talent & control),WDA, IDA (IT-promotion to the latest)

1.4) Active Campaigns & Programmes:
Clean & Green Week (Quality Environment, Recycle), Courtesy
(Kindness, Good Neighbours), Read Programme, Senior Citizens
Week (Filial Piety) .

1.5) Very active Members of Parliament in their Constituencies 
with Grassroots support: a) Advisors to all Committees

b) Very active Management Committee with activities & feedback
of Cultural groups, women’s group,senior citizens,youth group,
art groups, children’s group, Laugh Group, etc.

c) Weekly “Meet the People Session”
1.6) Political Network with other Nations including 

humanitarian Assistance.





Educating the public through Events
Social Responsibility is defined as Responsibilities 
of societies to be civic conscious of their social 
Etiquette, kindness,neighbourliness, etc.



Celebrations:
The Government through the Community Club 
provided finances for festivals and celebrations.

It promote racial harmony and understanding.



Fun:
The Town Council,Community Clubs and
residents organises fun events for the young and
Old to foster community bonding and happiness.



AWARDS:
Prime Minister, BG Lee Hisen Loong, presented GRC 
Anti-Drug Committee with a plaque for their contribution 
to fight against the use of drugs. 



Educational Health Promotion:
Whether it is about Bird Flu or Dengue Fever, the  
Member of Parliament goes the extra mile to personally 
Visit the homes on Sundays to give their message to the 
residents.



Grassroot leaders:
Support from the grassroot leaders are strong in OCBC



Healthy Lifestyle : jogging through the Pasir
Ris Park Connector lead by Members of 
Parliament and Minister, Radm.(NS) Teo
Chee Hean,with residents through Park 
(NParks) & Green (HDB’s) Connectors

Community Bonding
& Participation:
Minister and Members of 
Parliament  lead by example 
and gain the support of  the 
Residents to participate with

them.



Community Bonding & Spirit:
1) Promote events through the Community Clubs & Centres
2) Planting of vegetables and herbs for education and food

by residents and volunteers. 
3) Activities which identify the community: Nature Walks,

Miss & Mr. Jurong Talent Contests



Elderly:
The needs of the elderly are different for housing.
HDB provides Studio Apartments for them specially 
built with alarm and handbar (in the bathroom).

They have seats with back-rest and gardens for their 
relaxation. 



Building Defects Guides:
The Town Council maintains the  cleaniless of the
Town. However, the housing unit has to maintain

their own furniture and interior.



IT-PROMOTION:
1) Infocomm Devt. Authority of

Singapore (IDA) formed
2) IT education for all
3) Program to enable Public 

housing to have IT Home        
Offices in their own flats. 





Tampines Regional Centre:
1) Land is planned to provide for future needs: 

institutional, cultural, recreational, 
residential and commercial facilities. 

2) Major transportation Centre for MRT,
buses, taxis, etc 

3) Is the first and most developed regional 
economic business hub with a  wide range of 
institutional, cultural, recreational and 
commercial facilities. 



Tampines Regional Centre:
Integration of Residential,
Commercial, transportation and
Institutional facilities



First Housing Precinct in Tampines:
1) New idea of giving housing precinct an identity of its own
2) It has a central focus where the residents can gather for recreation
3) The building blocks are individualistic and not a standard straight block. 



Housing Precinct at Tampines Neighbourhood 2 Contracts 1 & 2:
1) 5 shops are specially designed to serve the residents
2) A Children’s playground is centralised as a focal point and can be seen from all sides
3) A multi-purpose court is built for many ball games
4) Tall trees are selected to provide shade and identity



Use of Ground floor:
Although designed as an apron, 
resident made full use of the ground 
floor in front og their unit for outdoor 
Living.

Cyclist also breeze through the area 
as it was concreted and in shade while 
Going to market and other places. 



KEEPING THE THREE 
GENERATION  HEALTHY:
Housing and Development Board is the 
fore-runner in providing facilities for their 
residents. They provide children’s playgrounds
for different age groups and fitness stations for 
the teenagers and young adults especially for the 
National Service men to be fit and wellness 
stations for the elderlys.

As written in the article in Tampines News (issue 
Nov/ Dec. 2005.), Tampines GRC Member of 
Parliament & Minister of National Development,
Mr. Mah Bow Tan mooted the idea of 
3-Generations Fitness Corner after visiting
Shanghai in 2002. These equipment enables the 
3-Generations to be healthy and strengthen their 
families ties.



What the residents say:
Mr. Tan Mah Seng said :“I exercise 3 to 4 
times every week. These machines are very user-friendly 
and suitable for both young and old.

Ms. Cheok Yee See said: :“I exercise  with my neighbours,
my mum and my brother. It helps to strengthen family bonds.”

Mdm Radha said :“I prefer the fresh air.I work out on the 
machine to my warm up exercises. My daughter is running
Round the jogging track nearby too. 

Mrs. Teh said: :“ I come down with my son almost everyday
to exercise. He has fun with all the machines.” 



Neighbourhood Centre:
1) It serves 300 metres walking radius
2) Present neighbourhood centre has 

been upgraded
3) Centre is linked to housing by 

HDB’s Green connectors.



ACTIVE COMMUNITY
Member of Parliament is the Advisor to all 

Committees.
There are daily activities (from young to old))in 

Community Club to keep everyone happy. 



Prime Minister Lee Hsien Loong said:
“This is one of the special things we
have in Singapore,we live together, 
we work together and we build a 
community together. “ 



Tampines Open Spaces:
1) Linked by National Parks 

Board’s Park Connector 
from Pasir Ris Town

2) A hierarchy of  Regional,
3) town and neighbourhood

parks.



Tampines Neighbourhood 8:
1) This neighbourhood is well integrated by a continuous Green Connector designed to 

link the Town and Neighbourhood Centres, Parks,schools to their flats.



Additional facilities 
requested by the residents in the park  since it was built in the 1980s. 
These facilities are added with the support of the Members of Parliament.



Upgrading of housing 
Precincts and neighbourhood 
parks:
1) Since 1989, additional facilities such as 

linkways, shelters, changing of  water pipes, 
children’s playgrounds, fitness stations and 
Elderly Wellness Stations are constructed 
when the housing precincts are around 
15 years old. 

2) Lifts are constructed at every storey to 
cater for the handicapped and elderly.

3) Elderly homes are equipped with 
handrails, alarms and handicapped 
equipment.



Tampines Stadium:
1) For town of 60,000 flats, there 

will be an open football field 
and stadium.

2) Soccer is popular in Singapore 
and promoted by the 
Government vigourously.  



Tampines Tree Garden: Neighbourhood Park
1) A Neighbourhood Park which gives identity to the new town
2) It served around 300 metres radius with facilities for all age groups
3) 26 trees planted in the park and as part of education for the residents’ 

knowledge of the town they live in
4) Park gives a visual link to the neighbouring Simei Estate 



Tampines Central Park:
1) Addition of facilities: Entrance Gate linked 

with the HDB green connector
2) Park name given by MP & Grassroots Leaders



Community Park:
1) The Government provides 
Funding to upgrade the Parks 
through CIPC (Community 
Improvement Projects 
Committee) 



Neighbourhood 4 Park with its own identity and adventure play equipment



LOVE:
Members of Parliament showed the residents 
their concern, love and care.   



RESIDENTS CONSULTATION:
The residents are consulted for their Main Upgrading 
which will be additional areas,covered linkway and 

landscape.  



Health Talks:
The Town Councils organises with the 
Community clubs, health, recreational, social 
and educational events to bind the residents. 
More large communal Spaces are required for 
such activities which are held in open spaces.  



COLLABORATION:
The Grassroot leaders, MPs and Ministries worked 
hand-in-hand to provide the residents with services such
mediation and jobs. 



EDUCATION:
The Government spend a huge amount of  finances to build 
Sufficient primary, secondary and tertiary schools. Scholarship 
and bursaries are given to needy children every year.



Uniquely Singapore: As a nation, we 
need not only public participation 
but foreign talents.

1) Part of the economy of  Singapore depends on tourism.
2) Singapore Tourism Board has creatively devised 

interesting and unique programmes and support the
Arts,Recreation (golf,dance,etc),NGOs, and 
International Fairs (food,garden,travel,IT), Congress

3) We need foreign talent and investment to sustain 
our economy.





Planning of Towns and
Communities requires a 
continuous collaboration with 
the residents,Ministries and
the MPs to enable change in 
improving services and goods in 
their town.

SUCCESS IS POSSIBLE
Through Good Governance,
Efficiency and Teamwork. 
All things are Possible.

THINK POSITIVE,
INNOVATE & CULTIVATE.
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“A good name is more 
Desirable than great wealth, 
the respect of others is better
Than silver or gold”:
Proverb 22:1
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